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Customer complaint form 

We are sorry to hear that our service on this occasion has not met our normally high standards of workmanship 

and service.  Please detail the complaint below and this will be forwarded to the managing director who will assess 

and deal with your complaint. 

Your personal details 

 

Name   …………………………… 

Address   ………………………………………………………………………………………. 

Contact number  ……………………………. 

Contact email  ……………………………. 

Job reference  ……………………………. 

 

Nature of complaint 

……………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………. 

 

Site engineer (person who visited your property or who undertook the works) 

Name   ……………………………. 

Vehicle reg if known ……………………………. 

 

Date of complaint  ……………………………. 
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